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June 4, 2020 

Re: COVID-19 Pandemic Force Majeure – Update 

Dear Valued Customer: 

On March 19, 2020, International Rectifier HiRel Products, Inc. (“IR HiRel”) provided you with a notice 
that operations at our factories in San Jose, CA and Leominster, MA were adversely affected by the shelter-
in-place orders issued by the respective local governments (see attached).   While California announced on 
May 7, 2020 that it was relaxing certain state restrictions, the Santa Clara County Shelter-in-Place Order 
remains in effect, and all persons and businesses in Santa Clara County must comply with the County Order.  
Massachusetts is re-opening in a phased approach throughout June 2020. 

Although the situation continues to evolve rapidly, IR HiRel remains fully committed to resuming 
operations at our factories in compliance with the respective Shelter-in-Place orders and in a safe, diligent 
and reasonable manner under the current circumstances. We must recognize, however, there is a strong 
likelihood that we will continue to encounter certain delays as a result of the COVID-19 pandemic.  

I can assure you that we are evaluating all options to minimize and mitigate the impact to your orders. We 
will continue to keep you informed of these delays and their effect on overall work completion. We will 
diligently seek to minimize to the best of our ability, the effects of these delays on our work. Your 
cooperation in minimizing these impacts are appreciated as we work our way through this unprecedented 
event. 

Yours truly, 

Eric Toulouse 
Vice President & GM, IR HiRel 


